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Glenfield Parish Council 
 

Park House, Stamford Street, Glenfield, Leicester, LE3 8DL 
Telephone: 0116 231 2498 email: clerk@glenfieldparishcouncil.org 

 

 

 
COMMITTEE: Complaints & Conduct      
 
POWER TO DECIDE: Yes  
 
POWER TO ACT: Yes   
 
POWER TO SPEND: No 
 
QUORUM: 3  
 
 

1. Committee  
 

The Complaints & Conduct Committee is constituted as a Standing Committee of Glenfield 
Parish Council.  
 

2. Members 
 

a) Membership of the Committee shall comprise of four parish councillors. In dealing 

with complaints, it is important in the interests of fairness that members should hear 

complaints from the beginning to the end, taking into account all evidence offered.  

b) The Chairman of the Parish Council is not a member of the Committee. 

c) Membership of the Committee shall be determined at the Annual Meeting of the 

Parish Council and subsequent Parish Council meetings if the need arises.  

d)    The Council may, at its Annual Meeting or at the time of appointing the committee, 

appoint the Chairman of this Committee;  

e) The Committee has only Councillors as members.  

 
3. Interests  

 
If a Member has a personal interest as defined by the Code of Conduct adopted by the 
Parish Council then they shall declare such interest as soon as it becomes apparent, 
disclosing the nature and extent of the interest as required.  
 
N.B. If a Member who has declared an interest then considers the interest to be prejudicial, 
they must withdraw from the room during consideration of the agenda item to which the 
interest relates. 
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4. Meetings  
 

a) Meetings will be quarterly to review at a minimum the Complaint log with further 

meetings arranged as required to deal with a specific issue.  

b) Notice of meetings shall be in accordance with public notice requirements as set out in 

the Public Bodies (Admission to Meetings) Act 1960. 

c) The quorum necessary for the transaction of any business shall be 3. Meetings shall be 

open to the public unless the Committee decides that the press and public should be 

excluded from the meeting on the grounds that the information to be discussed is of a 

confidential nature and the public interest would not be served in disclosing the 

information. 

d) Only members may vote and participate at a meeting.  

e) In the case of an equal vote the Chairman of the Committee shall have a second or 

casting vote.  

f) The rules of natural justice will apply at all times, ie, the right to a fair hearing with the 

absence of bias whether real or perceived. 

 
5. Strategic Aim 

 
To effectively deal with any complaint, that is referred to the Committee by the Parish 
Manager or Chair of Council or Chair of any other Committee in accordance with the 
Council’s Complaints Policy. 
 

6. Areas of responsibility 
 

The Committee has delegated authority to:  
 
a) to deal with complaints about the Parish Council in accordance with the Complaints 

Policy as adopted by the Parish Council; 

b) review (at the start of each new Council term – every 4 years) the Code of Conduct, 

recommending any necessary changes to the Council; 

c) review annually the Complaints Policy, adopting any necessary changes thereto; 

d) follow formal procedures to handle any complaints properly brought against the Parish 

Council;  

e) review the Complaints log at a minimum every quarter; 
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f) recommend to Council formal procedures to be properly brought against a Parish 

Councillor under the Code of Conduct having received notification from Blaby District 

Council’s Monitoring Officer that such a complaint has been upheld; 

g) review and make recommendations for the training of all Parish Councillors and staff to 

assure familiarity with correct practice; 

h) promote the maintenance of high standards of conduct by members to prevent, or 

minimise, complaints being made . 

 

The Complaints & Conduct Committee will not consider complaints about the following 

matters:  

 

(i) Financial irregularity – local elector’s have a statutory right to object to Council’s audit 

of accounts. 

(ii) Criminal activity – complainants should refer all allegations of criminal behaviour to the 

police directly  

(iii) Member conduct – complaints that a member has failed to comply with the Code of 

Conduct must be reported to Blaby District Council’s Monitoring Officer.  

(iv) Employee conduct – Refer to appropriate Internal disciplinary procedure 

 

7.  Precedence  
 

The Parish Council’s adopted Standing Orders, Financial Regulations and Code of Conduct 

retain precedence over these Terms of Reference. 

 
 
 


